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GUIDELINE 1 - NON-COMPLIANCE 
 
Where an endorsed Waterwise Irrigation Design Shop fails to act in accordance with the terms of the 
Waterwise Irrigation Design Shop Program Guidelines, the endorsement may be suspended or cancelled 
without notice and without refund of any fees paid. 
 
GUIDELINE 2 – RETAINING ENDORSEMENT IF NO STAFF ARE ENDORSED 
 
If no staff members are endorsed for an extended period, it may lead to non-compliance as per Guideline 
3 states that new staff must be endorsed according to the program guidelines. 
 
A grace period will be provided for two months from the date of notification to address this non-
compliance. During this time, new staff members must complete the necessary study, assessment and 
pass to obtain their endorsement. 
 
If, after the two-month grace period, the new staff members successfully pass the examination and meet 
the program guidelines, the store will retain its endorsement in the Waterwise Irrigation Program. 
 
Failure to comply with the two-month grace period and attain endorsement for new staff may result in 
the temporary suspension or withdrawal of the store's endorsement from the program. 
 
In the event of endorsement withdrawal, the store may re-apply to the Waterwise Irrigation Program 
after addressing the non-compliance concerns and demonstrating adherence to all program guidelines. 
 
GUIDELINE 2 – ACKNOWLEDGMENT AND AGREEMENT TO COMPLY WITH ALL THE GUIDELINES, 
PROCESSES AND  REGULATIONS OF THE WATERWISE IRRIGATION DESIGN SHOP PROGRAM 
 
In applying for entry to the Waterwise Irrigation Design Shop program, the business owner/manager 
and individual employees will be requested to accept that they have read, understood, and will comply 
with these guidelines. 
 
Members acknowledge that their contact details will be supplied to the south west water utilities. 
 
Any queries relating to the Waterwise Irrigation Design Shop Program Guidelines can be directed to the 
Waterwise Administrator at (08) 6263 7774 or adminsupport@irrigation.org.au  

 
 
 

X
Owner/State Manager

 
 
 

 
 

mailto:adminsupport@irrigation.org.au

